Since July 2020, Martin Hartshorne has served as CEO of When I Work, a market leader in shift-based workforce management software that delivers a powerful employee-first experience and creates happier and more productive teams at more than 200,000 workplaces worldwide.

Prior to When I Work, Martin served as the chief strategy officer at Ultimate Software, where he was responsible for the company strategy, product, design, strategic alliances and acquisitions. Over his six years, Martin helped Ultimate grow from $350 million in revenue with 1,800 employees, to a global leader in human capital management SaaS with $1.3 billion in revenue and 6,000 employees worldwide. In 2019, Martin helped lead the sale of Ultimate Software to a private equity consortium for $11 billion, and in early 2020, Martin led the merger of Ultimate Software with Kronos Inc.

Prior to Ultimate Software, Martin was the Founder and CEO of EmployTouch Inc, which provided innovative, tablet-based hardware and software solutions for labor data collection, employee self-service and collaboration for use in enterprises with large hourly workforces. In 2013, Martin sold EmployTouch to Ultimate Software.

Martin has also worked in leadership roles in sales, services and R&D at high-growth enterprise software companies, including workforce management provider Workbrain Inc. and Trilogy Software. 

Martin holds an MBA from the Kellogg School of Management, and a Bachelor of Applied Science in Computer Engineering from the University of Waterloo.  


