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Make the employee schedule in 87% less time

HEALTHCARECUSTOMER STORY

The problem
A rigid system made it hard to customize 
the so�ware to business needs and weekly 
scheduling di�icult.

The solution
Use When I Work to simplify and customize 
scheduling, making it faster and easier to track 
employee availability.

Prior to using When I Work, DJ was using a di�erent scheduling 
so�ware to create the weekly schedule at Banfield, but it wasn’t 
meeting the needs of his sta�, and he found it di�icult to keep track 
of employee availability.

DJ chose When I Work because of how simple and e�icient the 
so�ware is to use. He really appreciates how they can customize 
the interface to the specific needs of their business.

Since using When I Work, DJ has reduced his time spent building the 
schedule each week by 87%—now spending just 30 minutes creating 
the weekly schedule. He’s also seen increased employee accountability 
and satisfaction, labor cost and time savings, cross-functional and 
departmental alignment, and improved team communication. 

With the time DJ saves every week, he’s able to focus on Banfield’s 
mission of strengthening the human-animal bond through care, 
education, and relationships while keeping pets well through 
preventative care.
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