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The problem
Manual data entry for payroll took hours—and 
then it took even more hours to double check 
every entry for errors.

The solution
Use When I Work and the integration, 
RUN Powered by ADP® to automate payroll, 
save time, and prevent errors.

Before using When I Work and RUN Powered by ADP®, Barb entered 
hours manually into ADP and spent hours double checking all of her 
entries for human errors. Now she saves valuable time, prevents 
clerical errors, and has a smooth payroll process—building trust 
with her employees.

Another benefit of using When I Work is that American Self Storage 
has reduced no-shows and increased customer satisfaction. With 
10 locations, sometimes managers wouldn’t be aware of no-shows 
for hours, resulting in a poor customer experience. Since switching 
to When I Work, Barb knows exactly when and where an employee 
is clocking in and out from, thanks to GPS enforcements. The new 
process builds trust and accountability with her employees while 
giving her peace of mind that shi�s are covered.

With the extra time Barb has now, she’s able to pay closer attention 
to details that save her business money, like managing overtime and 
labor budgets.
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“I’ve processed payroll using RUN Powered by ADP®, 
and it’s perfect—there are no glitches.”


