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Improve team communication with mobile
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The problem
The inability to access so�ware remotely 
made employee scheduling cumbersome 
and hard to execute.

The solution
Use When I Work to have scheduling so�ware 
that is just as mobile as the sta�.

Jenessa Williams manages scheduling for 120 employees across three 
care sites at Saint Joseph Hospital, each with their own independent 
schedule. She needed scheduling so�ware that she could access 
anytime, from anywhere.

Not only did When I Work streamline the scheduling process, it made 
scheduling mobile and had a major impact on team communication. 
Jenessa found that the Team Messaging feature added unexpected 
e�iciency since employees and managers could communicate with 
each other seamlessly. And it also created more cross-functional and 
departmental alignment.
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“When I Work is user-friendly for all, managers 
and associates included. We have multiple roles 
across several care sites and When I Work makes 

scheduling and communicating a breeze.”


